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There When You Need Us

e are once again proud to present our annual

water quality report covering all testing
performed between January 1 and December 31,
2012. Over the years, we have dedicated ourselves
to producing drinking water that meets all state and
federal standards. We continually strive to adopt
new methods for delivering the best quality drinking
water to you. As new challenges to drinking water
safety emerge, we remain vigilant in meeting the goals
of source water protection, water conservation, and
community education while continuing to serve the
needs of all our water users.

Please remember that we are always available to assist
you should you ever have any questions or concerns
about your water.

Where Does My Water Come From?

he City of Beaumont has two sources of water: (1)

well water is pumped from the Chicot Aquifer at
three different well sites located in Hardin County and
(2) surface water from the Neches River, with three
separate intakes located at various spots upriver from
Beaumont. Well water receives chlorination before it is
pumped to the city. Surface water receives more complex
treatment, including filtration and chlorination. The
City of Beaumont checks and analyzes both sources
of water daily to ensure compliance with all federal
and state requirements. The water plant is manned 24
hours a day, 7 days a week, to give you the best quality
water possible.

Contaminants may be found in drinking water that
may cause taste, color, or odor problems. Sometimes
the city has water-line breaks. When they occur, the
color comes from iron and mineral deposits inside
the pipe that become dislodged. After the water line
is repaired, the water will clear and you may run your
faucet to clear the discolored water in your home’s
pipes. To report a water-line break, please call Water &
Sewer Maintenance Division at 860-3221. Drinking
water, including botted water, may reasonably be
expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk.
More information about contaminants and potential
health effects can be obtained by calling the EPA’s Safe
Drinking Water Hotline at (800) 426-4791.
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Important Health Information
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You may be more vulnerable than the general population to certain microbial contaminants, such as Cryptosporidium,
in drinking water. Infants, some elderly, or immunocompromised persons such as those undergoing chemotherapy for
cancer; those who have undergone organ transplants; those who are undergoing treatment with steroids; and people with
HIV/AIDS or other immune system disorders can be particularly at risk from infections. You should seek advice about
drinking water from your physician or health care provider. Additional guidelines on appropriate means to lessen the risk
of infection by Cryptosporidium are available from the Safe Drinking Water Hotline at (800) 426-4791.

Public Meetings

he Water Utilities Department is part of the city

government and follows not only federal and state
regulations but also ordinances established by City
Council. The City Council meets each Tuesday at City
Hall, 801 Main Street, Beaumont, Texas 77704, at 1:30
p.m., or you may contact the council members at 880-
3770. You are invited to participate in our public forum
and to voice your concerns about your drinking water.

Congratulations Barry!

e are proud to boast about our Water Treatment

Plant Superintendent, Barry W. Miller, who
received the Operator of the Year Award for 2012 from
the Texas Water Utilities Association, T.W.U.A. The
T.W.U.A. is an organization that provides training to
utility operators and technical publications. Barry has
been working with the City of Beaumont for 28 years
and holds a Class A Water Operator License.

Lead in Home Plumbing

f present, elevated levels of lead can cause serious

health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from
materials and components associated with service lines
and home plumbing. This water supply is responsible
for providing high-quality drinking water but cannot
control the variety of materials used in plumbing
components. When your water has been sitting for
several hours, you can minimize the potential for lead
exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. If
you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in
drinking water, testing methods, and steps you can take
to minimize exposure is available from the Safe Drinking
Water Hotline or at www.epa.gov/safewater/lead.
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